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Know Your Customer (KYC) Notice 
 
Effective Date: August 1, 2025 
Last Updated: August 1, 2025 
 
Magnifi Management & General Trading DMCC (“Magnifi”, “we”, “our”, or “us”) is committed to complying with 
the UAE’s Anti-Money Laundering and Counter-Terrorism Financing (AML/CFT) laws and DMCC regulatory 
standards. In accordance with UAE Federal Decree-Law No. 20 of 2018 (the UAE AML Law) and its Executive 
Regulation (Cabinet Decision No. 10 of 2019), as well as applicable DMCC AML/CFT guidelines, we collect and 
process KYC information from our customers, clients and counterparties via our website. This Notice explains our 
collection of customer identification data, the legal basis for collection, how the information is used, and your 
rights regarding that data. 
 
Legal Basis for Collection 
 
Under UAE law, financial institutions and designated non-financial businesses and professions (DNFBPs) are 
required to perform due diligence on their customers. This includes identifying and verifying the identity of all 
natural persons and legal entities that we do business with, as well as the ultimate beneficial owners (UBOs) of 
those entities, and to screen against terrorist financing and sanctions lists. The UAE AML Law (Federal Law 
20/2018) and Cabinet Decision 10/2019 impose specific obligations on companies to obtain and verify customer 
information, and to maintain KYC records. As a DMCC-licensed entity, Magnifi also adheres to AML/CFT 
standards established by the DMCC Authority, which require rigorous customer due diligence and 
recordkeeping.  
 
Types of KYC Information Collected 
 
Magnifi may request from individuals information and documents necessary to establish and verify identity. This 
typically includes: a valid government-issued photo ID (e.g. passport or Emirates ID); proof of residence (such as 
a recent utility bill or tenancy contract); contact information (address, phone number, email); and any other 
documentation required by law (for example, tax or residency certifications).  
 
For corporate clients and other legal entities, we may collect: a copy of the trade license; certificate of 
incorporation or equivalent registration documents; Memorandum and Articles of Association; list of directors 
and shareholders; company ownership structure; certificates evidencing any beneficial owners; corporate 
resolutions or powers of attorney authorizing signatories; and official identification documents for key 
individuals (such as passports or ID cards of directors or authorized representatives).  
 
These documents enable us to verify the legal existence of the entity, the identities of its controllers, and ensure 
compliance with AML regulations. We may also collect additional information such as source of funds or wealth 
declarations, as required by AML risk assessments. All customers may be asked to provide recent photographs, 
specimen signatures, or a self-declaration of tax status (for FATCA/CRS compliance), as these support accurate 
verification. 
 
Purpose of Collection 
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https://www.centralbank.ae/media/05mli3jt/federal-decree-law-no-20-of-2018.pdf
https://uaelegislation.gov.ae/en/legislations/1015/download
https://uaelegislation.gov.ae/en/legislations/1015/download
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The information collected is used for AML/CFT screening and to verify customer identity. Specifically, Magnifi 
uses KYC data to: (i) identify each customer and beneficial owner to ensure that they are not on prohibited or 
watch lists; (ii) verify that the information provided is true and matches official records; (iii) conduct internal risk 
assessments of the customer relationship; and (iv) satisfy regulatory due diligence requirements. This process 
includes ongoing monitoring of transactions for suspicious activity. By law, if Magnifi detects or suspects money 
laundering or terrorism financing, we must report it to the UAE authorities (such as the Ministry of Economy 
and/or the Financial Intelligence Unit of the Central Bank of the UAE). 
 
Handling of Personal Data 
 
All personal and corporate data you submit is processed strictly in accordance with Magnifi’s Privacy Policy and 
applicable data protection laws. We will use your information solely for the purposes described in this Notice 
and not for other unrelated purposes without your consent, except as required by law. The information you 
provide will be treated as confidential; it will be securely stored and only accessed by personnel with a 
legitimate need to know for compliance purposes. We will not disclose your personal data to third parties except 
as required by law or regulation. 
 
Recordkeeping and Compliance  
 
To comply with UAE AML/CFT laws and DMCC policies, Magnifi will retain your KYC documents and records for 
the period prescribed by law. Currently, this means holding relevant identification and transaction records for at 
least five (5) years from the date of the last transaction or end of the business relationship.  During this time, 
these records will be available for inspection by DMCC or federal authorities upon request. We also conduct 
periodic reviews of customer information to ensure ongoing accuracy and completeness, and to update our files 
in line with any regulatory requirements. 
 
Accuracy of Information and User Obligations 
 
You certify that all information and documents provided to Magnifi are complete, current, and accurate. You 
must promptly inform us if any information changes or if any of the data we collected becomes incorrect. Failure 
to provide complete and truthful information may result in Magnifi’s refusal to establish or continue a business 
relationship, or termination of any existing relationship. You understand that providing false or misleading 
information may be a violation of UAE law, and Magnifi reserves the right to notify the authorities if fraudulent 
activity is suspected. 
 
Regulatory Cooperation 
 
Magnifi is committed to full compliance with UAE AML/CFT regulations. This includes cooperating with 
regulatory and law enforcement agencies. We undertake to promptly provide any requested customer 
identification information or transaction records to the DMCC Authority, the UAE Ministry of Economy, the 
Central Bank’s Financial Intelligence Unit, or other competent authorities if legally required.  Our internal 
compliance program is designed to meet all AML/CFT obligations, and we maintain an independent audit 
function to test the effectiveness of our KYC and monitoring processes. 
 
Disclaimer 
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Magnifi does not guarantee that the screening process will identify all illicit actors, but we commit to using 
reasonable measures for due diligence. We assume no liability for third-party actions or for losses arising from 
your failure to comply with laws. Your provision of information constitutes your consent to Magnifi’s use of it for 
the purposes outlined above. By submitting KYC data via our website, you acknowledge and agree that this 
collection is a mandatory condition for engaging with us and is undertaken under UAE AML/CFT laws and DMCC 
regulations. 
 
Please note that this Notice supplements (and does not replace) Magnifi’s Privacy Policy, which provides further 
details on how personal data is handled. For questions or to exercise your privacy rights, please contact us at 
the contact details as indicated on the website (please include “Privacy Request” in the subject) or at our 
address: Unit 1608, HDS Business Centre, Al Thanyah Fifth (JLT), Plot No. 990-0, Property No. 393-982, Makani 
12216 73357, Dubai, United Arab Emirates (Attn: Legal & Privacy). 
 
Please provide sufficient information to identify yourself and the data or service at issue. We aim to respond to 
all requests promptly (within the PDPL’s one-month timeframe). If you remain unsatisfied, you may escalate a 
complaint to the UAE Telecommunications and Digital Government Regulatory Authority. 
 
This policy will be reviewed and updated as needed to remain compliant with UAE law. We will post any material 
changes on our website and update the effective date above. 
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https://tdra.gov.ae/en/

